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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent >^lication of: 
Robert L.Rae 

y^UcationNo.: 10/642,532 ConfinnationNo.: 2923 

Filed: August 15, 2003 Art Unit: 2616 

For: CENTRALIZED CALL PROCESSING Examiner: W. Chin 

INFORMATION Dj^Qf^yRp STAipm«T (TOS) 

MS Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Pursuant to 37 CFR 1 .56, 1 .97 and 1 .98, the attention of the Patrait and Trademark 
OfBce is hereby directed to the references listed on the attached PTO/SB/08. It is 
respectfully requested that the information be expressly considered during the prosecution of 
this qiplication, and that the references be made of record therein and appear among the 
"References Cited" on any patent to issue tbexebom. 

This Information Disclosure Statement is filed before the mailing date of a first OfBce 
Action on the merits as far as is known to the undersigned (37 CFR 1 .97(b)(3)). 

In accordance with 37 CFR 1.98(a)(2)(ii), Applicant has not submitted copies of U.S. 
patents and U.S. patent applications. Applicant submits herewith copies of foreign patents 
and non-patent literature in accordance with 37 CFR 1.98(a)(2). 

In accordance with 37 CFR 1 .97(g), the filing of this Information Disclosure 
Statement shall not be construed to mean that a search has been made or that no other 
material information as defined in 37 CFR l.S6(a) exists. In accordance vMi 37 CFR 
1 .97(h), the filing of this Information Disclosure Statement shall not he construed to be an 
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admission that any patent, publication or other information referred to therein is "prior art" 
for fliis invention imless specifically designated as such. 

It is submitted that the Informatian Disclosure Statement is in compliance with 37 
CFR 1 .98 and the Examiner is respectfiilly requested to consider the listed references. 

The Director is hereby authorized to charge any deficiency in the fees filed, asserted 
to be filed or which should have been filed herewith (or with any paper hereafter filed in this 
qyplication by this firm) to our Deposit Account No. 06-2380, under Order No. 
63134/P017US/10308176. 



Dated: October 4, 2006 Respectfully submitted, 

By_Mi^L^^ 

R. Ross Viguet 
RegistnttionNo.: 42,203 
FULBRIGHT & JAWORSKI L.L JP. 
2200 Ross Avenue, Suite 2800 
Dallas, Texas 75201-2784 
(214)855-8185 
(214) 855-8200 (Fax) 
Attorney for Applicant 
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